
The Solihull ASC &
The Chelmsley ASC

(Abuse Survivors Clinic)

Where and when will the 
clinics happen?
 

The Chelmsley ASC
Last Thursday of the month  
10:00-13:00
at Umbrella at Chelmsley Wood 
Primary Care Centre
34 Crabtree Drive,
Birmingham,
B37 5BU
 

The Solihull ASC
First and third Fridays of the month, 
10:00-13:00
at Umbrella at Boots,
Mell Square
7 Mell Square,
Solihull,
B91 3AZ

How to book: 
Through any Umbrella reception staff on

 0121 237 5737 or 0121 237 5700 
 

Services not offered:
Sexual health screening will not be carried out 
at this clinic but the ISVA will help to identify 
the most appropriate sexual health clinic for 
the needs of the attending client.
 
Acute medical care or forensic collection will 
not be available at this clinic. 

Please look at  
 umbrellahealth.co.uk 
for more information.

Believe - Support – Empower

An overview for service 
providers only 
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What does an ISVA do?
An ISVA provides support, advocacy and 
information for people who have experienced 
sexual violence or abuse, at any point in 
their life, whether they have reported or not.  
An ISVA gives support through police and 
court processes to anyone who has already 
reported to the police, giving information 
about what will happen at each stage.
 
If someone is unsure whether to report 
or not, an ISVA supports them to make a 
decision that’s right for them (except in 
situations where a safeguarding referral has 
to be made). They can also explore any other 
options available such as anonymous or 
self-reporting to the Sexual Assault Referral 
Centre (SARC), passing on intelligence, civil 
action and criminal injuries compensation.  
 
Whether someone has reported or not ISVA’s 
ensure that people have access to the wider 
support they need, making and arranging 
appointments, e.g. with counselling, 
substance misuse, domestic abuse and health 
services. If anyone is worried the sexual abuse 
might cause flashbacks or triggers, or make 
intimate examinations traumatic, an ISVA 
can even attend appointments with them, 
including to sexual health, hospital, dental, 
eye test and G.P. appointments.

Umbrella, through partnership with RSVP 
(the Rape and Sexual Violence Project), 
supports those affected by sexual violence 
and abuse. Umbrella is the sexual health 
service for Birmingham and Solihull and is 
part of University Hospital Birmingham NHS 
Foundation Trust (UHB). RSVP supports 
children and adults of all genders who have 
experienced any form of sexual violence or 
abuse, at any point in their life, to live a future 
with hope and confidence. 
 
With this service Umbrella aims to ensure 
people have ready access to specialist 
support. It also helps to fulfil Umbrella’s 
commitment to increase information, choice 
and access to support and clinical services for 
victims/survivors of sexual exploitation, abuse, 
coercion and violence. 
 
At the Chelmsley and Solihull ASC an ISVA 
(Independent Sexual Violence Advocate) from 
RSVP will see each person that attends.   

RSVP has ISVA’s for children, young people 
and adults, and also two specialist LGBT 
ISVA’s for the lesbian, gay, bi and trans 
community and a prevention worker for 
female sex workers. All ISVA’s are trusted 
professionals, and a central point of contact, 
advocating for a person’s rights and needs 
to be understood and met by all services 
involved. Finally ISVA’s ensure that a person 
remains at the centre of any service provided 
and is supported to live a future with hope 
and confidence following experiences of 
sexual violence and abuse.

 Who can attend:
The Chelmsely ASC and Solihull ASC is for 
anyone aged 13 years and above who has 
experienced sexual violence or sexual abuse 
at any time.

They can self-refer, or be referred by other 
healthcare professionals. 
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