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LOCAL NEWS
Welcome to the team – Kirti Mistry
The SSAB Business Team is pleased to welcome Kirti Mistry who joined the team on 4 th
January 2022 as Performance and Development Lead. Kirti has written a short bio to introduce
herself:
“I have worked at Solihull Council since I qualified as a Social
Worker in 2003, working in many different Adult Social Care teams
over the years. I enjoy working for SMBC as I work with people who
are passionate and caring and this is reflected through their
dedication and hard work. I have recently moved from the ASC One
Front Door Duty team as an Assistant Team Manager to join the
SSAB Business Team which I’m really excited about - new year,
new role!
My passion and confidence for Safeguarding work grew whilst
working in the Safeguarding Team for 3 years. Hence, when the
chance became available to support the SSAB, I knew this was a
fantastic opportunity to work with partner agencies to help to
improve safeguarding adults in Solihull.
Outside of work, I enjoy spending time with my family and finding
activities to do to keep us all active and outdoors. I also love
spending time with my extended family and dressing up for social
events which I have missed during the pandemic. The pandemic
has made me really appreciate the little things in life and to take
opportunities when they come along. I have learnt to do yoga which
has been on my to-do list for absolutely ages. I have also expanded
my recipe book (and waistline!) making some wonderful meals and
baking lovely deserts with the help of my daughter.”

Safeguarding Adult Review Sub-Committee
The Safeguarding Adults Board has taken the decision to set up a sub-committee dedicated to
Safeguarding Adults Reviews.
The new sub-committee, which meets for the first time in March, will consider Safeguarding
Adult Review referrals, oversee the progress of reviews and actions plans, and will consider the
learning from SARs in other areas and any local implications.
Updates on the group’s work will be available in future newsletters in the sub-committee news
section.
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SAY Something If You SEE Something Solihull
Help Prevent Exploitation in Solihull
On 28th January Solihull’s Exploitation Communications Campaign was launched targeting local
businesses and community groups.
Exploitation negatively affects everyone, victims, communities, and businesses. It’s everyone’s
responsibility to look out for and report child and adult exploitation, which is the basis of the new
Solihull campaign - SAY something if you SEE something Solihull.
Local businesses and community groups can make a difference by:
•

Viewing this webpage for digital downloadable posters, leaflets and training materials

•

Displaying the posters in staff areas/rooms

•

Briefing and reminding staff about the signs of exploitation

•

Reporting exploitation and/or related suspicious behaviour

Follow and share the social media campaign. #SaySomethingIfYouSeeSomethingSolihull
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EQUALITY, DIVERSITY & INCLUSION
LGBT+ Month
This year’s LGBT+ History month focus is Politics in Art: ‘The Arc
is Long’.
LGBT History Month - YouTube shares some of the political
artists from the LGBT community
lgbtplushistorymonth.co.uk provides information and resources to promote equality and
diversity.
A resource to support those raising awareness of sexual orientation and gender identity equality
and diversity is the Voices and Visibility: Uncovering Hidden Histories wallchart (linked below
and image on page 4). It is centred on the United Kingdom and highlights important legal
milestones and identifies visible and significant contributions made by individuals and groups.
Voices and Visibility: Uncovering Hidden Histories wall chart
A couple of key messages included:
• The Gender Recognition Act 2004 - came into effect in the UK in 2005. This allowed
people with gender dysphoria to change their legal gender. This Act also safeguards the
privacy of transgender people by defining information in relation to the gender recognition
process as protected information.
•

Marriage (same sex couples) Act 2014 - makes the marriage of same sex couples
lawful in England and Wales.

Gender Identity and Expression Guide to Terminology
A reminder that SSAB have developed a guide designed to be an introduction to the terms widely
in use to describe gender identity and gender expression. It is not intended to be an exhaustive
list and each individual will have terms they prefer to use. You should always check with the
person you are speaking to as to the terms they prefer to use, and which best fits their definition
of who they are. Gender identity is also a dynamic area in which understanding, and language
evolves and develops as our awareness grows. Find the guide here
Transgender Awareness Training
A free transgender awareness training session is taking place on
various dates throughout the month, delivered by Birmingham
LGBT, so please book your place early to avoid disappointment.
The session aims to increase awareness of transgender issues,
understand the correct terminology to use to refer to transgender
people and the importance of pronouns, allow you to better
understand and communicate with transgender services users and colleagues, plus give you an
overview of your responsibilities towards trans co-workers and services users as mandated by
law.
Book your place here: Transgender Awareness Training. The training will be delivered via
Zoom and attendees will receive the zoom meeting ID and password in their confirmation email.
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TRAINING
FGM Awareness Day – 6th February 2022
International Day of Zero Tolerance to FGM is a United Nations sponsored annual awareness
day that takes place on February 6th each year as part of the UN’s efforts to eradicate female
genital mutilation (FGM). Find out more here
A free e-learning training course is available on the Home Office website

Free Online Suicide Awareness & Bereavement Training
In collaboration with Zero Suicide Alliance, Birmingham and Solihull council are pleased to share
a free suicide awareness training opportunity that can be completed in 30 minutes. The
interactive session covers three scenarios: family, work, and stranger - including how to spot the
signs, sensitive and appropriate language, and signposting.
This training is aimed at anyone aged 18 years and over.
Some of the key messages in the training are:
•
•
•
•

Suicide is everybody’s business
Talking about suicide does not give someone the idea
For many, it is about ending the pain rather than dying
It is important to take ALL talk about suicide seriously

This training can be accessed via Learning Pool and is available for all (search ‘zero suicide
alliance’). When you access the training, you will be asked to provide some details about
yourself, this will help us to understand how to better improve suicide prevention initiatives and
training and complements the work of the Birmingham suicide prevention strategy and Solihull
suicide prevention strategy.
It is important to note the website is not monitored and anyone undertaking the module may find
some of the content distressing. The module has detailed links and information to access
various organisations for support, and it is highly recommended that anyone who has recently
experienced loss by suicide takes the course either with support at hand or takes the course at a
later date. If you have any issues creating an account for the suicide awareness training please
contact Martin.D.Gilbert@birmingham.gov.uk who will be able to assist you.
In addition, we are pleased to share suicide bereavement training – ‘Postvention support for
staff and organisational response’.
This training is all about suicide bereavement and how to support an individual. It covers helpful
and un-helpful language, signposting and understanding how suicide bereavement can be
complex. It also details how bereavement by suicide can affect family, friends and colleagues in
different ways. It aims to provide learners with the skills to talk confidently and give appropriate
support to adults affected by suicide, through various scenarios. This course should take up to 1
hour to complete. This training can be found on the MindEd website.
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MARAC Awareness Sessions
MARAC is the multi-agency response to high-risk domestic
abuse in the West Midlands and stands for Multi-Agency Risk
Assessment Conference.
From January to April 2022, West Midlands MARAC will be
hosting a series of online events which have been created in
order to establish better connections with key sectors and
improve their understanding of, and access to, the MARAC
process.
It is absolutely necessary that we ensure that families coming through the MARAC process are
fully represented by services, regardless of their circumstances, and the only way for us to do
this is to ensure that MARAC is better connected.
To achieve this, we will host a series of six sector-specific events which will offer new and
existing partners, charities, and services a window into the MARAC world, the opportunity to
discuss how their organisation and provision can work with us, and ultimately provide them with
a seat at the table in shaping how we can improve representation and access to MARAC for all
high-risk victims. The sessions are designed so attendance is only required at one, rather than
all six.
The associated sectors are as follows:
•
•
•
•
•

Community Organisations (including Grassroots, and ‘By and For’) Children’s and Youth
Male Victims and Gender Roles
Disability, Mental Health and Older Persons
LGBTQ+
Housing and Homelessness

(If you can't make the event specific to your sector, feel free to join any, where much of the
content will be similarly informative and relevant.)
Attendance at these virtual events is strongly encouraged for all individuals and organisations
working in these areas. We are particularly keen to see attendance from organisations who work
with under-represented groups, regardless of the size of the organisation.
We will assist you with understanding the wider referral pathways available to you here in the
West Midlands, with a focus on high-risk disclosures and how the MARAC process works, better
equipping you in the event of a disclosure.
We look forward to seeing you all soon.
The West Midlands MARAC Team
Book on to an event here: West Midlands MARAC Events
Contact us at: marac_referrals@west-midlands.pnn.police.uk

SSAB NEWSLETTER | ISSUE 38 | FEBRUARY 2022

6

E-Learning - Coming Soon!
We’ve had a few contacts recently asking about our Safeguarding
Awareness E-Learning which was previously on our website. We
are currently updating content and hope to make the new version
available soon.

Free Online Training – Women & Gambling Related Harms
Run by GamCare, the training aims to:
•
•
•
•

Increase awareness of gambling-related harm, including hidden
harms;
Boost confidence in having discussions about gambling with those
you work with;
Raise awareness of support and treatment available to those who are experiencing
gambling-related harm;
Increase confidence to screen, signpost and refer individuals experiencing gambling
harms.

Dates are available throughout February --- To book a session please click here

MAKING SAFEGUARDING PERSONAL
New Website – Guidance for Clinicians & Social Care
Professionals on the Assessment of Capacity
As part of the Mental Health & Justice project, a new website has been
launched with guidelines for clinicians and social workers in England &
Wales.
It includes things like:
•
•

Guidance for clinicians & social workers on the assessment of capacity
Practical legal guidelines

Access the site with this link:
Capacity guide | Guidance for clinicians and social workers on the assessment of capacity
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NATIONAL POLICIES, PROCEDURES &
GUIDANCE
State of Caring 2021: A snapshot of unpaid care in the UK
published by Carers UK (October 2021)
Each year, Carers UK carries out a survey of carers to
understand the state of caring in the UK. This is the largest State of Caring survey carried out by
Carers UK to date with 8,119 current carers contributing.
This year’s State of Caring 2021 report shows the longer-term impacts of managing in a very
difficult environment for a prolonged period of time. Carers’ finances are more stretched than
before. Carers’ own health and wellbeing has risen to the top of their priorities – something not
seen before – highlighting the real strain carers feel they’ve been under.
Recommendations from the report include:
•

More innovative and carer-centred ways of undertaking carer’s assessments that focuses
on the outcomes they want to achieve and what matters to them

•

Information and advice services that enable carers to find what is needed at the right time

•

To ensure that carers are supported at key points of their caring journey: when they are
new to caring, throughout major changes of care, at key points such as hospital
discharge, when caring comes to an end and life as a former carer

Adult Safeguarding and Homelessness: Learning from Safeguarding Adult
Reviews published by Homeless Link (November 2021)
This briefing identifies learning from Safeguarding Adult Reviews (SARs)
completed in England where homelessness has been a central feature.
This evidence-base can be used by practitioners working with people experiencing
homelessness to advocate for best practice.
The evidence-base represents a set of standards or quality markers against which to evaluate
the outcomes in future cases and to guide the development of policies, procedures, services
and practice.
2021 UK Annual Report on Modern Slavery published by Home Office
(October 2021)
The annual report covers key developments across the UK in modern
slavery in the period October 2020-end of September 2021.
A review of the 2014 Modern Slavery Strategy for England and Wales is underway to develop a
revised strategy.
2020 was the first time that a year-on-year increase in the number of potential victims referred to
the NRM for modern slavery was not seen, thought to be a result of the COVID-19 pandemic
and associated restrictions. The most common forms of exploitation reported were labour
exploitation for adults and criminal exploitation for children.
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Revisiting Safeguarding Practice published by Department of Health
and Social Care (January 2022)
This briefing is for social workers and other safeguarding practitioners
working in adult social care who are involved in safeguarding. It sets
out the roles and responsibilities in relation to adult safeguarding in
local authorities, including the statutory duties social workers and
others with delegated responsibilities are expected to fulfil.
This briefing also covers:
•
•

the importance of maintaining consistent good practice principles
the application of our duties under the care act, with a focus on adult safeguarding

Restraint, Segregation and Seclusion Review: Progress Report
published by CQC (December 2021)
This short report comments on the progress following publication of
our ‘Out of sight – who cares?’ report and highlights the main areas
where further work is still needed. While we have seen that there is
a commitment to improving services for people with a learning
disability, we need to question if this is the same for people with mental ill health and autistic
people.
For people to be able to receive the right care, the right staff need to be in place.
Recommendation 7 in Out of sight states that there must be enough staff with the right skills,
competencies and experience to provide high-quality, person-centred care for people with a
learning disability, autistic people and people with mental ill health. However, there is now a
more concerning staffing crisis within the health and social care sector, than before the
pandemic.
We have reported on these issues in State of Care 2020/21, where we said “health and social
care staff are exhausted and the workforce is depleted”. There have been calls for the
government to urgently review the needs of the workforce through qualifications, additional
training and pay increases.
In Spring 2022, we will provide a fuller update on progress against each of the 17
recommendations in Out of sight. Additionally, we have been hearing worrying reports about the
use of restraint in acute hospital settings. We will therefore also explore this in our Spring report.
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BOARD & SUB-COMMITTEE NEWS
Safeguarding Adults Board Meeting
The Board’s priorities for 2021-22 are:
•
•
•

Exploitation and Transitions
Safeguarding Adult Reviews and
Strengthening the links to CSP, LSCP and H&WBB

At the Board meeting on 9th December 2021, we received a presentation from the police on the
final inspection report on violence against women and girls, we also received a presentation on
the experiences of self-funders research undertaken by University of Birmingham and
acknowledged the work undertaken in Solihull to ensure self-funders receive timely information,
advice and support. We discussed the transforming care agenda and received a local update on
this including local responses to the Norfolk SAR “Joanna, Jon and Ben”. We heard about how
the NICE Safeguarding Adults in Care Homes Guidance is being used locally and we received a
presentation from the police on their response to Modern Slavery.
Next Board meeting is Thursday 3rd March 2022
Engagement & Prevention Sub-Committee

Performance & Audit Sub-Committee

At our meeting on 20th January the group
received an update on the work SMBC have
started for people who fund their own care,
discussed and agreed actions to promote
advocacy locally, discussed and agreed some
actions to start engagement work which the new
Performance and Development Lead will be
involved in and received an update from
Healthwatch on their engagement work with
residential homes.

At our meeting on 18th January the group
reviewed the Performance Dashboard for the
previous quarter, received an update from UHB
on their plans to address recent CQC findings
following their inspection in 2020, endorsed a
short briefing to be shared with partners on the
importance of collecting accurate data on
protected characteristics and agreed to focus
on improving partnership data on making
safeguarding personal.

Next meeting is 5th April 2022

Next meeting is 21st April 2022

Policies & Procedures Sub-Committee

Learning & Improvement Sub-Committee

At our meeting on 19th January the group
received a draft local briefing on managing
racial abuse towards staff from people who lack
capacity, following an effective piece of work
that was published on this in Norfolk. This is
being shared with relevant partners for further
comment with hopes to finalise shortly. We
received a draft guide to staying safe online,
partners were asked to share the draft for
comments and a final version will be developed
shortly, and agreed to develop risk enablement
guidance locally, based on some good work
undertaken by Birmingham Safeguarding
Adults Board

At our meeting on 27th January the group
considered new guidance setting out best
practice in working with homelessness based
on learning from SARs, received information on
the new SAR subcommittee and started to
discuss how the two groups will work together,
discussed plans to develop a series of learning
resources on self-neglect tailored to meet
different learning approaches, and discussed
and agreed to the SAB Business Team’s plan to
develop some e-learning resources providing
basic awareness on a number of topics

Next meeting is 5th April 2022

Next meeting is 7th April 2022
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Sue Ross
SSAB Independent Chair

Rachel Swain
SSAB Business Manager

Kirti Mistry
SSAB Performance & Development Lead

rachel.swain@solihull.gov.uk
Tel: 0121 788 4376

kirti.mistry@solihull.gov.uk
Tel: 0121 704 7491

Demi Williams
SSAB Management Assistant

Rhys Cartwright
SSAB Administrator

demi.williams@solihull.gov.uk
Tel: 0121 788 4387

rhys.cartwright@solihull.gov.uk
Tel: 0121 788 4390

West Midlands Adult Safeguarding Policy & Procedures
Adult Safeguarding: Multi-Agency Policy and Procedures for the protection of adults with care
and support needs in the West Midlands --- Click here to view the Procedures
To Report Abuse
Tel: 0121 704 8007 (Office Hours)
Tel: 0121 605 6060 (Out of Hours)
Tel: 101 – Police (Call 999 in an emergency)
Safeguarding Referral Form
Public - Find the details on our website
Professionals - Click here to make a referral to SMBC Adult Social Care
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